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Match 1–6 with a–f. [6 marks]


1  architect 4  laboratory technician


2  field service engineer 5  quality controller


3  help desk technician 6  warehouse manager


a I solve customers’ problems over the phone.
b I collect and examine product samples.
c I receive shipments and check quantities.
d I repair and maintain customers’ machines.
e I design buildings.
f I test and analyse samples.


Complete the sentences with the correct form of the present simple. [8 marks]


1 My sister .................... (work) night shifts in a warehouse.


2 .................... (he / use) a computer at work?


3 What .................... (your boss / do)?


4 My husband .................... (work) for a bank.


5 The engineers .................... (spend) a lot of time driving.


6 .................... (you / meet) a lot of people in your job?


7 Sally .................... (test) software for a credit card company.


8 .................... (you / need) a driving licence to do your job?


Choose the correct option to complete the dialogues. [6 marks]


1 A: Can I use / Would you like some help with those boxes?
B: Yes, please.


2 A: Do you want a / Do you want me to hand with that?
B: No. It’s all right, thanks.


3 A: Can I / Could you use your phone?
B: Go ahead.


4 A: Do you want me to open the door for you?
B: I think / I’m afraid I can manage.


5 A: Could you / Do you want to tell me where Steve Daly’s office is, please?
B: Yes, of course. It’s on the second floor.


6 A: Can I borrow your laptop?
B: Of course / I’m afraid it’s broken.
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Write the following measurements in full. [8 marks]


1 1.2 km  ..............................................


2 7 ft  ..............................................


3 22.3 cm  ..............................................


4 16 yd  ..............................................


5 26°C  ............................................


6 4 lb  ..............................................


7 2.5 kg  ..............................................


8 0.2 l  ..............................................


Complete the dialogue with the words from the list. [6 marks]


back to front     missing     wrong colour     wrong size     there are     there’s      


A: (1) .................... a problem with the delivery.


B: What’s the problem, Mr Balsen?


A: (2) .................... too many hand carts. We ordered six but you sent twelve.


B: Oh, I see.


A: And they’re the (3) .................... . We asked for black, not blue.


B: Oh dear.


A: They’re the (4) .................... , too. They don’t fit our warehouse at all. And some of the wheels are 


(5) .................... – one of the carts doesn’t have any wheels!


B: Oh no. Anything else?


A: Yes, all the handles are (6) .................... ! 


B: I’m really sorry. I’ll change them straight away.


Complete the sentences with the correct form of will. [8 marks]


1 We .................... (repair) those cables tomorrow.


2 .................... (you / send) me your new price list?


3 They .................... (not buy) the new software because it’s too expensive.


4 .................... (you / deliver) the computers on Friday?


5 I .................... (send) you an order form with your parcel.


6 We .................... (not need) to order any more ink cartridges.


7 Mr Papin .................... (phone) you next week.


8 When .................... (the new model / be) in the shops?
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Correct the mistakes in these sentences. [8 marks]


1 How much vehicles do Fastline have?


2 I need an advice about the new FX20.


3 There are a lot of defect with the printer you sent us.


4 How many money will we need to buy the new factory in Frankfurt?


5 This printer cartridge don’t fit the packaging.


6 Some of the new machinery are very expensive.


7 Pollutions cause some serious problems in our industry.


8 We now have seven truck delivering in the North East.


Complete the sentences with the words from the list. [8 marks]


easier     safer     the quickest     the noisiest     much     more     as comfortable as     as small as


1 That machine is .................... we’ve ever had in the factory. It’s really loud!


2 This new printer is .................... faster than the old one.


4 Our new packaging is .................... expensive but it’s very popular.


5 Travelling by bus isn’t .................... travelling by train.


3 I think the new software they installed is much .................... to use.


6 Flying is .................... way to get to New York.


7 My new mobile phone is .................... a credit card.


8 The new warehouse machinery is .................... than ever before.


Tech Talk Pre-Intermediate


Photocopiable © Oxford University Press


7


8


3





		Text1: 








Find six devices and six components in the word puzzle.
The devices read across and the components read down. [12 marks]


S C R A N K K Z P I


P U L L E Y A P I D


R W D C I J S I P C


I I A E V A L V E G


N R H J M B P O R V


G E A R W U A T Y T


B S E O G L E V E R


H C H D I B K M O P


A D E I J L L A S U


C G C I R C U I T I


Match 1–8 with a–h. [8 marks]


1 When you press down on one end of a lever, a the guillotine falls.


2 If you press the ‘off’ button, b the motor starts.


3 When the wind blows, c the other end goes up.


4 If you connect the wires to the battery, d the blades rotate.


5 When you fill a container with water, e it gets heavier.


6 If you press the ‘on’ button, f the light comes on.


7 When you rotate the cam, g the machine stops.


8 If you cut the string, h the crank handle turns.


Choose the correct option to complete the sentences. [6 marks]


1 They always .................... our ID when we enter the Production Facility.


a control b check c make


2 This thermostat .................... the temperature in the main warehouse.


a checks b enables c controls


3 I’ve .................... this machinery thoroughly, and I can’t find any problems.


a checks b checked c controlled


4 You can .................... down the whole system with this valve.


a shutting b shut c to shut


5 This pulley is .................... heavy weights.


a lifted b for lifting c to lift 


6 This switch .................... the operator to restart the machine.


a enables b makes c controls
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Complete the sentences with a verb from the list. Use the correct form of the past simple. [8 marks]


become     get     go     have     know     make     put     


1 My previous company .................... furniture in southern Italy.


2 The Purchasing Manager .................... where to buy good quality components at the best prices.


3 The delivery driver .................... the boxes in the storeroom.


4 By the end of that year, NewFed International .................... 20 offices in different countries.


5 I’m afraid your delivery .................... to the wrong address.


6 I .................... a company car when I started my new job in Sales.


7 The company .................... more successful after it launched the X23.


8 I .................... to Feltronics because they offered the best job conditions.


Complete the sentences. Put the letters in the correct order. [8 marks]


1 Sales in the last three months of the year .................... (tnew pu) considerably.


2 There was a 3% .................... (lafl) in staffing costs this year.


3 Prion Engineering closed their Swedish office after a 10% .................... (srie) in costs.


4 Energy costs .................... (esro) for the second time this month.


5 We need to .................... (ercude) the level of waste throughout the company.


6 Staff agreed to take a .................... (tuc) in wages to help the company to compete.


7 Sales continued to increase, but profits .................... (llef) slightly last year.


8 Denver Pro announced a 20% .................... (prdo) in profits.


Complete the dialogue. Put the words in the correct order. [6 marks]


A: (1) photocopier / The / isn’t / working.
B: (2) plugged / in / it / Is?
A: Yes.
B: (3) switched / it / Is / on?
A: Yes, of course!
B: (4) Have / checked / paper / the / you?
A: Yes, I’ve done that.
B: (5) you / phoning / Have / tried / Service / Engineer / the?
A: Yes.
B: (6) can / soon / he / get / How / here?
A: He can’t come until next Friday!
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Match 1–8 with a–h. [8 marks]


1 Why is he soldering the wire? a It was jammed.


2 Why are you recharging the batteries? b They were blunt.


3 Why are they unblocking the filter? c The electrical connection was loose.


4 Why are you changing that bulb? d It was blocked with dirt.


5 Why is she sharpening those scissors? e It was burnt out.


6 Why are they cleaning the tank? f They were flat.


7 Why is he tightening that screw? g It was loose.


8 Why is she clearing the paper tray? h It was dirty.


Complete the sentences. Use the correct form of the present continuous. [8 marks]


1 She .................... (write) an email on the computer.


2 The Laboratory Technicians .................... (test) the samples at the moment.


3 Lyn .................... (work) at home for the rest of this week.


4 We .................... (run) some safety tests on the new model.


5 The IT department .................... (install) new software.


6 The printer in the main office .................... (not work) again.


7 .................... (you / help) Joe with the product launch today?


8 I .................... (not use) the PC today because I’ve got my laptop.
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Put the words in the correct order to complete the dialogues. [8 marks]


1 A: like / the / canteen / What’s?
B: It’s quite good, actually.


2 A: is / How / long / lunch / break / the?
B: One hour.


3 A: do / you / car / What / make / drive / of?
B: A Lancia.


4 A: the / office / How / your / house / far / is / from?
B: About 15 minutes by car.


5 A: new / boss / like / your / What’s?
B: She’s OK, I suppose.


6 A: is / filing / cabinet / your / What / colour?
B: It’s the green one over there.


7 A: software / engineers / money / do / make / How / much?
B: More than I make!


8 A: you / need / printer / cartridge / What / kind / of / do
B: That one – the AC50.


Write the following numbers in full. [8 marks]


1 1,200,000 ................................................ 5 2006 .......................................................
2 ?1.60 ..................................................... 6 $275 .......................................................
3 3/4 ......................................................... 7 5/8 .........................................................
4 6,000,000,000 ........................................... 8 1985 (the year) .........................................


Choose the correct option. [8 marks]


1 You have to / don’t have to speak very good English for this job.
We have a lot of customers in America.


2 They don’t need to / mustn’t visit the factory, but they want to see how everything works.


3 Werner doesn’t have to / mustn’t work this weekend – the factory’s closed.


4 You must / mustn’t wear safety goggles when you use this machine. It’s an important 
safety precaution.


5 I wore a uniform when I worked in the hospital, but I don’t need to / mustn’t wear 
a uniform in my new job.


6 We don’t have to / mustn’t launch this product until all the tests are completed.


7 You mustn’t / don’t need to park your car in front of the office. The Manager doesn’t like it.


8 Sandra mustn’t / doesn’t have to visit Optec today. She visited them last week.


TEST C (Units 7–9)
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Match 1–8 with a–h. [8 marks]


1 This cable’s too short. a They need tightening.


2 The pulley’s too high. b It needs lengthening.


3 The lid’s too narrow. c It needs strengthening.


4 That machine is too slow. d They need enlarging.


5 Those holes are too small. e It needs lowering.


6 The wires are in the wrong place. f It needs widening.


7 The rope’s too weak. g They need repositioning.


8 These screws are too loose. h It needs speeding up.


Complete the sentences. Put the letters in the correct order. [8 marks]


1 The gears are .................... (nrow) – that’s why the machine is so noisy.


2 I had an accident. My car door is .................... (tednde).


3 My desk is really .................... (ysdut). I must remember to clean it.


4 Those pipes are badly .................... (rocrddeo). We need to replace them.


5 This CD is .................... (pichped). I can’t use it in my computer.


6 The safety glass is .................... (darcsecht). I’ll have to fit a new piece.


7 That machine won’t work because the rods are .................... (tenb).


8 Those cables are .................... (eydarf) – we must order some more.


Complete the sentences with should, shouldn’t, or could. [8 marks]


1 You .................... always read the instructions carefully before using any new machine.


2 You need to wear ear protectors. You .................... damage your hearing.


3 You .................... run in the warehouse. You don’t want to trip over and fall.


4 Be careful of those frayed wires. You .................... get an electric shock.


5 You .................... wear short sleeve shirts when you’re operating machinery.


6 You .................... leave that handcart there. Somebody will trip over it.


7 Be careful with that ladder. You .................... fall and hurt yourself.


8 You .................... leave water on the floor. Always clean it up straight away.
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Complete the safety notice with the words from the list. [8 marks]


remove     check     repeat     screw     locate     unscrew     make sure     place     


Complete the sentences with the adverb form of the adjectives in the list. [8 marks]


accurate     careful     cheap     good     hard     regular     thorough     tight     


1 Remember to close that lid really .................... . We don’t want it to come off.


2 You can fly to many countries very .................... these days.


3 Our new model is selling really .................... . It’s a big success.


4 You should lift those boxes .................... – you don’t want to hurt your back.


5 My boss thinks that I don’t work  .................... enough.


6 You need to oil these cogs very .................... to keep the gears running properly.


7 We have to check the oil level .................... – at least once a week.


8 In my job I have to measure things very .................... .
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SAFETY NOTICE
IMPORTANT!


1 ...... the level of the water in this 
tank regularly.


IF LEVEL IS BELOW ‘MINIMUM’ 
MARK, PROCEED AS FOLLOWS:


2 ...... the top up plug.
3 ...... the top-up plug.
4 ...... the top-up hose in position and 


begin to fill tank.
5 ...... the level is at the ‘maximum’ mark.
6 ...... the top-up hose.
7 ...... in the top-up plug.
8 ...... this process at the beginning 


of every working day.


8





		Text1: 








Tech Talk Pre-Intermediate


Complete the sentences with the correct form of the word in brackets to describe the shape. [8 marks]


1 A football is .................... (sphere).


2 A tin can is .................... (cylinder).


3 A CD is .................... (circle).


4 A traffic cone is .................... (cone).


5 Some road signs are .................... (triangle).


6 A dice is .................... (cube).


7 Many postage stamps are  .................... (rectangle).


8 A half circle is .................... (semi-circle).


Find six types of equipment and six pieces of equipment in the word puzzle. The types of equipment
read across and the pieces of equipment read down. [12 marks]


I N S T R U M E N T B


Z B L E U M O Q X W D


A P P L I A N C E J I


H J R E D T O O L V S


A S T P R V X M S H H


M A C H I N E P P N W


M C V O L W D A A E A


E Y P N L A G S D Z S


R F U E R W L S E N H


N I M P L E M E N T E


K S Y G A D G E T X R


Complete the sentences with the passive. [6 marks]


1 Customer service staff take orders by telephone.
Orders ................................. by telephone.


2 They send the information to the warehouse.
The information ................................. .


3 The Warehouse Manager gives the warehouse staff a list of jobs.
The warehouse staff ................................. .


4 The warehouse staff take the goods from the shelves.
The goods ................................. .


5 The staff load the goods on to vans.
The goods ................................. .


6 The drivers deliver the goods to the customers.
The goods ................................. .
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Match 1–8 with a–h. [8 marks]


1 Keep equipment well maintained a by advertising them on TV and radio.


2 Speaking English b before launching them.


3 Press the red button c before starting any maintenance work.


4 Tell people about your products d helps you to keep in touch with the office.


5 Always test new products thoroughly e by cleaning it regularly.


6 Switch off machinery f helps you to communicate with colleagues around the world.


7 Using a mobile phone g to avoid unnecessary accidents.


8 Use proper safety procedures h to turn the machine off.


Complete the sentences. Put the letters in the correct order. [6 marks]


1 A green light comes on when the .................... (rosens) is activated.


2 The pressure .................... (mupp) sends water around the system.


3 This .................... (esho) carries oil to lubricate the gears.


4 This area is dangerous because we store compressed .................... (asg) in these tanks.


5 We assemble these .................... (stebu) in the factory before sending them to China.


6 Solar .................... (lecsl) supply all the hot water we need to keep the system running.


Complete the warning sign with words from the list. [8 marks]


No    make sure    must not be    Warning    may cause    Never    must be    Please    
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(1)...............!
Incorrect use of this machine (2) ................. serious injury.


This machine (3) ................. used by unqualified staff.


Safety goggles and ear protectors (4) ................. worn when operating this machine.


Always (5) ................. that the safety guard is in place before switching on.


(6) .......... leave the machine unattended when switched on.


(7) ...... smoking while operating the machine.


(8) .......... keep the floor area around this machine clear at all times.







Choose the correct options. [6 marks]


A: (1) I think / Why don’t we should replace all our trucks. They’re getting too old.
B: OK. (2) We could / Why don’t we get those Mercedes S100s?


A: Maybe, but I’m not sure if we need such big vehicles. (3) How about / Couldn’t we buying
the Opel 420s? They’re smaller and they’re cheaper too.


C: I think (4) it’s too expensive / it’ll save time to replace them all at once. (5) Couldn’t / I think
we just replace the oldest ones this year and the rest next year?


A: Mm, I think you’re right. (6) How about / We could get six new Opels this year. Then we can
replace the rest next year.


Complete the sentences with words from the list. [6 marks]


spying     stealing     hackers     security guards     viruses     kidnappers     


1 This is the second time .................... have  broken into our website.


2 We need more .................... to protect our equipment at night.


3 We need to clean up all these  .................... in our computer system.


4 You need to be careful – there are a lot of .................... operating in this country.


5 These cameras are sometimes used for .................... on employees.


6 Do you think taking pens and paper home from work is the same as .................... ?
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Complete the sentences. The first letter of the missing word is given. [8 marks]


1 High pressure water travels t................ this pipe to the main holding tank.


2 A high voltage electrical current passes b................ these two terminals.


3 The sorted items travel a................ the belt to the dispatch area.


4 If you move t................ the machine you’ll see exactly how it works.


5 This cable passes u................ the ground to a relay station 500 metres away.


6 If you go p................ the warehouse, you’ll come to the canteen.


7 You need to put that rope a................ the pulley.


8 Can you see the warning sign o................ the door into the workshop?


Choose the correct options. [10 marks]


Telnet’s easy to get to. (1) Head / Pass for the motorway at Ruston. (2) Miss / Keep going for about 50 km.


(3) Get / Exit off at Junction 23. At the traffic lights, turn (4) towards / left. Follow the A3 until you 


(5) pass / keep a small lake on the right. Take the right-hand (6) fork / roundabout – it’s (7) signposted / past


to East Fexham. Then, just (8) before / towards a petrol station, you’ll see a turning (9) on the left / on the


left-hand. Telnet’s in there – you can’t (10) miss / pass it.


Complete the dialogue with the words from the list. [6 marks]


sorry     does that mean     what time     so that’s      how much     how long     


A: Hello, PBS Training.


B: Yes, I’d like to book a place on your time management course. (1) .............. is that course?


A: Er, it’s three days – 17th to 19th March.


B: (2) .............. ? I didn’t hear you – the line’s not very good.


A: It’s three days, March 17th to 19th.


B: Oh, OK. And (3) .............. does it start in the mornings?


A: All our courses start at 9.00 am, except the weekend ones which start at 10.00.


B: (4) .............. this course starts at 9.00?


A: Yes, this starts at 9.00.


B: And (5) .............. does it cost?


A: It’s £400 for the three days – with 10% discount if you book before next Monday.


B: (6) .............. £360, then? 


A: That’s right.


B: OK. Can I book it now, please?
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Choose the correct option to complete the senstences. [8 marks]


1 Be careful! The water in that tank is very ...... .


a tall b high c deep 


2 They had to use very strong steel because of the extreme .......... of the 80-floor building.


a height b high c length


3 We need a 100m .......... cable to reach to the other side.


a tall b long c high


4 The .......... of the Eurotunnel, between England and France, is more than 30 miles.


a long b length c height


5 How .......... is that swimming pool from one side to the other?


a wide b long c deep


6 Engineers used precision instruments to check the .......... of the bore hole.


a depth b length c height


7 The .......... of the machinery was too much for the crane to lift.


a age b depth c weight


8 How .......... is the average basketball player?


a wide b high c tall 


Correct the mistakes in the sentences. [8 marks]


1 There aren’t many component needed for this new model.


2 Jenna asked for little more time to finish her report.


3 Ruben has plenty storage space in his office.


4 How many time do we have for this meeting?


5 We have a lots of expensive equipment in this workshop.


6 The staff decided to bring in few plants to brighten up the office.


7 There aren’t much people here for the product launch.


8 Have you got many work to do before lunchtime?


Complete the dialogue. Put the words in the correct order. [6 marks]


A: OK, can we arrange a date for the next meeting? Paul? (1) Thursday / next / Are / free / you?


B: Yes, I’m free then.


A: Great? What about you, Heike?


C: (2) can’t / make / the / afternoon / it / until / I. I’m busy all morning.


B: Oh, and I just remembered I have another meeting at 5.00. (3) long / do / you / How / we / need / think?


A: I suppose two hours should be long enough. (4) meet / we / around / 2.30 / Shall?


B: (5) good / me / for / That’s.


C: And me.


A: OK. (6) say / Let’s / at / 2.30, / then / Thursday.
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Match 1–7 with a–g. [7 marks]


1 Could you send me directions from the airport to your office? a asking for a reply


2 Many thanks for giving me such helpful information on your products. b referring to a future contact


3 I’m afraid we are a little behind with our orders at the moment. c saying thank you


4 We would be happy to send you a replacement part or a refund. d referring to an attachment


5 Can you confirm that you have received my email sent last Thursday? e introducing bad news


6 Please find full details of all our courses attached. f offering help


7 I look forward to meeting you at the Sales Conference in January. g asking for help


Complete the sentences with the correct preposition from the list. [6 marks]


about       at       for       in       to       without     


1 I’m interested .................... introducing new testing systems for all our products.


2 Thank you .................... replying so quickly to my letter.


3 How .................... arranging a meeting with all the Technical Support staff?


4 We’re looking forward .................... having a new sales team in Paris.


5 I never leave the office .................... checking my emails one last time.


6 The new Warehouse Manager is very good .................... organizing his time.
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Complete the sentences with the correct noun form of the adjectives in the list. [6 marks]


compete     design     distribute     manufacture     produce     ship     


1 The .................... manager is responsible for product cycle times.


2 A .................... in China has offered to supply us for 50% less.


3 There is very strong .................... in the electronic components market.


4 Pierre is the best clothes .................... in the business.


5 Our worldwide .................... network allows us to sell direct to over 60 markets.


6 The .................... can transport our stock from the warehouse to the market in three days.


Match a word from box a with a word from box b.
Then complete the sentences with the word partnerships. [8 marks]


A stock     supply     foreign     product     automated      competitive     market     finished     


B chain      trends     lines     products     labour     turnover     market     factories


1 It’s difficult to keep up with changing .................. .................. in the fashion industry.


2 With fast .................. .................. we can make sure that new products are always available.


3 The .................. .................. involves all the stages from the supplier to the consumer.


4 Some .................. .................. only need to employ two or three people.


5 It’s important to get the .................. .................. into the shops as quickly as possible.


6 .................. .................. is often cheaper, but it may not be more efficient.


7 We introduce new .................. .................. every two months to give the customers plenty of variety.


8 In a .................. .................. there are a lot of companies chasing the same customers.


Move the verbs in bold to the correct sentence. [8 marks]


1 You need to shred the oil from that tank before cleaning it.


2 These documents are confidential – I want you to activate them all, please.


3 We carefully discard old cars and recycle all the useful parts.


4 Don’t disconnect those old containers – we can reuse them.


5 We need to dismantle these bolts into separate piles for each size.


6 Can you bury the power supply? I need to replace this wiring.


7 It’s not a good idea to drain chemical waste in the ground.


8 Don’t press that red button – it will sort the alarm system.


Complete the sentences with the correct preposition. [6 marks]


1 Be careful when you take the lid .................... that tin. That chemical is dangerous.


2 The pieces don’t fit. You’ll have to take it all .................... and start again.


3 I can’t see a power socket. Where can I plug the drill ....................?
4 If you pump the water ...................., we can empty the cylinder and check the problem.


5 I can’t make this work. You didn’t throw the instructions ...................., did you?


6 You need to do those screws .................... tightly so those brackets can support the weight.
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Complete the sentences with words from the list. [6 marks]


under    on the bottom of    on the front of    behind    on the back of    in front of


The keyboard is (1) .................... the CPU. The papers are (2) .................... the keyboard.


The on/off button is (3) .................... the CPU. The leg of the monitor is (4) ....................
the monitor. The connection for the keyboard is (5) .................... the CPU. The calendar is 


(6) .................... the monitor.


Match 1–7 with a–g. [7 marks]


1 Six steel rods are bolted a round the electrical parts to protect them from water.


2 A steady flow of water passes b to the shaft with bolts and spring washers.


3 The loading platform is supported c through the inlet pipe.


4 The pulley is attached d into the inlet valve below the tank cover.


5 The black and white cable leads e on to the base plate.


6 This refill hose screws f to the instrument panel in the control room.


7 The switch housing fits g by wooden beams.
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Complete the sentences with the correct comparative form of the adverbs in the list. [8 marks]


early     late     efficiently     fast     well     often     carefully     effectively     


1 We can do our work much .................... with the new computer system.


2 I visit customers less .................... now because I have more paperwork to do in the office.


3 My company offers .................... working conditions than any of our competitors.


4 We build these machines much .................... now that we have more staff working in Production.


5 Since I became a team manager, I work .................... than ever.


6 You need to check your report .................... if it’s going to be published.


7 I seem to work less .................... on Fridays, because I’m thinking about the weekend.


8 I get up half an hour .................... now, because the trains are so bad.


Match 1–8 with a–h.


1 If we move the warehouse to Manchester, a if the company closes down.


2 We won’t be able to finish the order b you must switch the machine off.


3 I’ll find a new job c if we don’t work this weekend.


4 If the suppliers deliver on Monday, d if I finish it in time.


5 If the gauge goes above 50, e if we don’t pay them immediately.


6 They won’t send us any more stock f we can start making the XP3s.


7 They’ll switch to a new supplier g we’ll have to find new staff.


8 I’ll bring my report to the meeting h if we don’t get the parts to them soon.
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Complete the sentences with the past passive form of the verbs. [8 marks]


1 These new models .................... (design) by our team in Berlin.


2 The new batch of components .................... (send) out last Friday.


3 Unfortunately, the workshop .................... (destroy) by fire during the summer.


4 In the past, all these pieces .................... (cut) and assembled by hand.


5 Our new boiler .................... (install) while the factory was shut for the May holiday.


6 The old compressor .................... (power) by a 12-volt battery – this one uses a diesel engine.


7 The car park .................... (move) to the back of the building to make space for a new canteen.


8 The fork lift trucks .................... (service) last week, but two of them have broken down already.


Write questions about the first car to break the speed of sound.
Put the words in the correct order. [7 marks]


1 the / What / called / was / car? ..................................... Thrust SSC.


2 it / manufactured / Where / was? .................................. In England.


3 by / Who / it / built / was? ........................................... A company called G-Force Engineering.


4 driven / Who/ it / was / by? .......................................... RAF pilot Andy Green.


5 the/ When / broken / was / record? ................................ 15 October, 1997.


6 record / Where / broken / was / the? .............................. In the Black Rock Desert, Nevada, USA.


7 reached / speed / was / What? ...................................... 763 miles per hour.


Choose the correct option. [8 marks]


1 I repaired / have repaired the leaking hose when I was inspecting the oil seals.


2 I checked / ’ve checked the gauges twice already.


3 We ’ve ordered / ordered a replacement pump three weeks ago.


4 Did you visit / Have you visited XM Electrical when you were in Boston?


5 Have you ever cleaned / Did you ever clean this equipment? It’s filthy.


6 Oh no! I think I ’ve broken / broke the switch.


7 When I saw the oil leak, I ’ve switched / switched the machine off immediately.


8 Have you checked / Did you check your emails recently?
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Find twelve materials in the word puzzle. [12 marks]


M P O L Y T H E N E


C A R D B O A R D T


E L E A T H E R Y X


R U J T V W S U A S


A M O K Z A R B Q T


M I A G Y X L B M E


I N Y L O N U E W E


C I P A P E R R X L


I U K S W O O L B V


U M R S T W B D T L


Complete the sentences. The first letter of the missing word is given. [8 marks]


1 These springs are extremely d.................... – they’ll last a lifetime.


2 The wires have become c.................... where water has leaked from that valve.


3 This lid is completely i.................... – so you don’t need to worry about rainwater.


4 We’ll need a f.................... hose to reach around the down-pipe.


5 That cover needs to be t....................., so that we can see inside the tank.


6 These rods are too b.................... I’m worried that they’re going to break.


7 We don’t use any chemicals in the process – it’s made completely from n.................... materials.


8 The foam rubber provides a s.................... layer which protects the machinery from damage.


Complete the sentences with words from the list. [6 marks]


can     able to     not able to     can’t     be able to     won’t be able to     


1 This computer is .................... make very complex calculations. It’s amazing!


2 They .................... produce high quality components – they’ve got skilled technicians.


3 I’ll .................... drive to work when I get my company car. I can’t wait!


4 We’re .................... change the date of the planning meeting. It has to be on the 1st.


5 They .................... deliver those parts tomorrow – the truck’s broken down.


6 We .................... speed up the production process any more. It’s just not possible.
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Put these statements in order of certainty. Write a number between 1 and 5 
(1 = certain, 5 = impossible). [5 marks]


a Well, probably. I think there’s a good chance we’ll deliver it this week. .........


b I suppose it’s possible. Maybe we’ll finish the project on time. .........


c We definitely can’t get the order to you in time. There isn’t a hope. .........


d We probably won’t manage to get to you today. At least, I don’t think so. .........


e We’ve made one of these before, so I’m sure we can do it again. .........


Complete the sentences with words from the list. [6 marks]


if     makes     so     means     that’s why     because     


1 The factory closed .................... they weren’t getting enough orders.


2 .................... the pressure of the water increases too much, this valve closes.


3 We needed to save on labour costs, .................... we outsourced our customer services.


4 The wind on the workshop roof .................... this turbine go round.


5 It’s a very competitive market. .................... we have to keep prices low.


6 Increased efficiency .................... lower energy costs.
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Tech Talk Pre-Intermediate Test Answer Key


1 e 4 f
2 d 5 b
3 a 6 c


1 works 5 spend
2 Does he use 6 Do you meet
3 does your boss do 7 tests
4 works 8 Do you need


1 Would you like 4 I think
2 Do you want a 5 Could you
3 Can I 6 I’m afraid


1 one point two kilometres
2 seven feet
3 twenty-two point three centimetres
4 sixteen yards
5 twenty-six degrees Celsius
6 four pounds
7 two point five kilograms
8 nought point two litres


1 There’s 4 wrong size
2 There are 5 missing
3 wrong colour 6 back to front


1 ’ll repair 5 ’ll send
2 Will you send 6 won’t need
3 won’t buy 7 will phone
4 Will you deliver 8 will the new model be


1 How many vehicles do Fastline have?
2 I need (some) advice about the new FX20.
3 There are a lot of defects with the printer 


you sent us.
4 How much money will we need to buy the 


new factory in Frankfurt?
5 This printer cartridge doesn’t fit the packaging.
6 Some of the new machinery is very expensive.
7 Pollution causes some serious problems 


in our industry.
8 We now have seven trucks delivering 


in the North East.


1 the noisiest 5 easier
2 much 6 the quickest
3 more 7 as small as
4 as comfortable as 8 safer


1


2


3


4


5


7


6


8
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TEST C KEY


Devices (across) Components (down)
CRANK SPRING
PULLEY WIRES
VALVE ROD
GEAR BULB
LEVER PIVOT
CIRCUIT PIPE


1 c 5 e
2 g 6 b
3 d 7 h
4 f 8 a


1 b 4 b
2 c 5 b
3 b 6 a


1 made 5 went
2 knew 6 got
3 put 7 was
4 had 8 came


1 went up 5 reduce
2 fall 6 cut
3 rise 7 fell
4 rose 8 drop


1 The photocopier isn’t working.
2 Is it plugged in?
3 Is it switched on?
4 Have you checked the paper?
5 Have you tried phoning the Service Engineer?
6 How soon can he get here?


1 c 5 b
2 f 6 h
3 d 7 g
4 e 8 a


1 ’s writing
2 are testing
3 is working
4 ’re running
5 are installing
6 isn’t working
7 Are you helping
8 I’m not using


1


2


3


4


5


6


7


8


1 What’s the canteen like?
2 How long is the lunch break?
3 What make of car do you drive?
4 How far is your house from the office?
5 What’s your new boss like?
6 What colour is your filing cabinet?
7 How much money do software engineers make?
8 What kind of printer cartridge do you need?


1 one million, two hundred thousand
2 one euro and sixty cent(s)
3 three quarters
4 six billion
5 two thousand and six
6 two hundred and seventy-five dollars
7 five eighths 
8 nineteen eighty-five


1 have to 5 don’t need to
2 don’t need to 6 mustn’t
3 doesn’t have to 7 mustn’t
4 must 8 doesn’t have to


1 b 5 d
2 e 6 g
3 f 7 c
4 h 8 a


1 worn 5 chipped
2 dented 6 scratched
3 dusty 7 bent
4 corroded 8 frayed


1 should 5 should
2 could 6 shouldn’t
3 shouldn’t 7 could
4 could 8 shouldn’t


1 check 5 make sure
2 locate 6 remove
3 unscrew 7 screw
4 place 8 repeat


1 tightly 5 hard
2 cheaply 6 thoroughly
3 well 7 regularly
4 carefully 8 accurately


1


2


3


5


4
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TEST E KEY


1 spherical 5 triangular
2 cylindrical 6 cubic
3 circular 7 rectangular
4 conical 8 semi-circular


Types of equipment Pieces of equipment 
(across) (down)
INSTRUMENT HAMMER
APPLIANCE TELEPHONE
TOOL DRILL
MACHINE COMPASS
IMPLEMENT SPADE
GADGET DISHWASHER


1 are taken
2 is sent to the warehouse.
3 are given a list of jobs.
4 are taken from the shelves.
5 are loaded on to vans.
6 are delivered to the customer.


1 e 5  b
2  f 6  c
3  h 7  d
4  a 8  g


1 sensor 4 gas
2 pump 5 tubes
3 hose 6 cells


1 Warning 5 make sure
2 may cause 6 Never
3 must not be 7 No
4 must be 8 Please


1 I think 4 it’s too expensive
2 Why don’t 5 Couldn’t
3 How about 6 We could


1 hackers 4 kidnappers
2 security guards 5 spying
3 viruses 6 stealing


1


2


3


4


5


6


7


1 through 4 towards 7 around
2 between 5 under 8 over
3 along 6 past


1 Head 5 pass 9 on the left
2 Keep 6 fork 10 miss
3 Get 7 signposted
4 left 8 before


1 How long 4 Does that mean
2 Sorry 5 how much
3 what time 6 So that’s


1 c 5 a
2 a 6 a
3 b 7 c
4 b 8 c


1 There aren’t many components needed for this 
new model.


2 Jenna asked for a little more time to finish her 
report.


3 Ruben has plenty of storage space in his office.
4 How much time do we have for this meeting?
5 We have a lot of expensive equipment in this 


workshop.
6 The staff decided to bring in a few plants to 


brighten up the office.
7 There aren’t many people here for the product 


launch.
8 Have you got much work to do before 


lunchtime?


1 Are you free next Thursday?
2 I can’t make it until the afternoon.
3 How long do you think we need?
4 Shall we meet around 2.30?
5 That’s good for me.
6 Let’s say Thursday at 2.30, then.


1 g 5 a
2 c 6 d
3 e 7 b
4 f


1 in 3 about 5 without
2 for 4 to 6 at


1


2


3


5


4


6


7


8
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TEST G KEY


1 production 4 designer
2 manufacturer 5 distribution
3 competition 6 shipper


1 market trends 5 finished products
2 stock turnover 6 Foreign labour
3 supply chain 7 product lines
4 automated factories 8 competitive market


1 drain 5 sort
2 shred 6 disconnect
3 dismantle 7 bury
4 discard 8 activate


1 off 4 out
2 apart 5 away
3 in 6 up


1 in front of 4 on the bottom of
2 under 5 on the back of
3 on the front of 6 behind


1  e 5  f 
2  c 6  d
3  g 7  a
4  b


1 more efficiently 5 later
2 often 6 more carefully
3 better 7 effectively
4 faster 8 earlier


1 g 5  b
2  c 6  e
3  a 7  h
4  f 8  d


1


2


3


4


5


6


7


1 were designed 5 was installed
2 was sent 6 was powered
3 was destroyed 7 was moved
4 were cut 8 were serviced


1 What was the car called?
2 Where was it manufactured?
3 Who was it built by?
4 Who was it driven by?
5 When was the record broken?
6 Where was the record broken?
7 What speed was reached?


1 repaired 5 Have you ever cleaned
2 ’ve checked 6 ’ve broken
3 ordered 7 switched
4 Did you visit 8 Have you checked


Across Down
POLYTHENE CERAMIC
CARDBOARD ALUMINIUM
LEATHER GLASS
NYLON WAX
PAPER RUBBER
WOOL STEEL


1 durable 5 transparent
2 corroded 6 brittle
3 impermeable 7 natural
4 flexible 8 soft


1 able to 4 not able to
2 can 5 won’t be able to
3 be able to 6 can’t


e = 1
a = 2
b = 3
d = 4
c = 5


1 because 4 makes
2 If 5 That’s why
3 so 6 means


1


2


4


3
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